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When Autograph is installed, Microsoft’s ‘DirectX v 9.0c’ is also included automatically to enable 3D pages to be opened. (XP has DirectX pre-installed, but this may be an earlier version).
Unfortunately NT4 users will not be able to open a 3D page as DirectX has not been developed for NT4. You will still be able to open 2D Graphing and Statistics pages.

On other operating systems, a 3D page may fail to open. There are a few things to check first in 
Right-click over the desktop => Properties => Settings (press “OK” on exit):

a. Colour Quality 
You must be using either 16-bit or 32-bit colour. If is says “24-bit”, change this to 16- or 32-bit.
b. Screen Resolution
You may have the error “Insufficient video memory”. Try reducing your screen resolution to 1024x768.
c. Hardware Acceleration
Click “Advanced”, and then the “Troubleshoot” tab. Check that “Hardware acceleration” is set to “Full”.
If none of these fixes the problem, you probably need to upgrade your graphics card driver.  To do this, we suggest the following (don’t panic – it’s not too scary):

____________________________________________ 

1.  IDENTIFY GRAPHICS CARD DRIVER
Right-Click over "My Computer" 

  => ‘Properties’

On W-XP or W-2000: 

  => ‘Hardware’ => ‘Device Manager’

On W-98 or W-ME:
  => ‘Device Manager’

=>
‘Display Adaptors’: click on '+', then Double-click on the graphics card that is listed. This will open up a box that gives the Graphics Card properties:


  =>
‘Driver’ and NOTE DOWN THE NAME OF THE 
DRIVER on the first line of this box => ‘Update Driver’: this will start the “Hardware Update Wizard”.

HOLD IT THERE (until #5)!


2.  FIND A MORE RECENT DRIVER
Use www.google.com with the graphics card name entered and “driver”, or better still use:

www.futuremark.com/community/drivers/?driverlist
This should lead to a download from the manufacturer’s website. 
3.  DOWNLOAD THE DRIVER
Download it to a new directory, eg “driver” in ‘My Docs’. If it is a “.exe” file, double click and you are done!

4. If it is a zip file, right-click over it and use “WinZip” => “Extract here”.  This can produce a lot of files. Never mind that. They are all together in a new directory.

____________________________________________ 

5.  Back to “Hardware Update Wizard”.
Click on ‘Install from a list or specified location (Advanced)’. Tick ‘Search for the best driver in these locations’.
  => ‘Browse’ and point to the directory “driver” and click “OK”

  => ‘Next’. The installation will proceed, usually requiring a re-start.
If all this fails, it is unlikely that the computer will be able to open an Autograph 3D page. You will still have 2D Graphing and Statistics pages.
____________________________________________ 

Please feel free to make contact:
Email:  
support@autograph-maths.com 
Web:    
www.autograph-maths.com 
Phone: 
+44 (0)1823 273444
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